
 
Arena COVID-19 Protocols 

City of Waterloo Arenas 

RIM Park; Albert McCormick Community Centre; Moses Springer 

As of September 20, 2021 

All patrons entering an indoor municipal sports and recreation facility who are eligible for 
vaccination will be required to show proof of vaccination on every visit, except for those 
individuals under 18 years of age who are there to participate in an organized sport and those 
accessing critical services. 

Parents/guardians providing supervision for children in programs and spectators of organized 
sport, who are eligible to receive a vaccine, will be required to show proof of vaccination or 
medical exemption prior to entry. Examples of organized sports include: sports leagues, pre-
registered pick-up sports, dance classes, martial arts, and swimming classes. 

Critical services include warming centres and food and vaccine distribution. 

From September 22 until October 21 individuals can show proof of vaccination via a paper or 
electronic copy of their vaccine record. 

Beginning October 22, individuals can show proof of vaccine with their Government of Ontario-
issued QR code. Individuals can print or download their vaccination receipt from the provincial 
booking portal. 

If as a result of the required proof of vaccination, you and/or your family member no longer 
wish to participate in a program or activity that you have already paid for, a full refund will be 
given. Please email activewaterloo@waterloo.ca for further information. 

Maintaining Step 3 protocols  

Patrons must also continue to mask, maintain 2m distancing, provide contact tracing 
information, and perform active COVID-19 health screening. 

Proof of vaccination 

Following Ontario's Proof of Vaccination Policy, starting September 22 you must provide proof 
of full vaccination (2 shots plus 14 days) and government-issued ID to enter: 

• RIM Park Manulife Sportsplex 
• Waterloo Memorial Recreation Complex 
• Albert McCormick Community Centre 
• Moses Springer Community Centre 
• Bechtel Park 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001N40wM3IjnhICJ4oTr474wheQelBus5_f0VfFBp7pCygJSNjZ347pU3q6VhYz_sNsakO8euK4ELSJqAi4dUwyT9OjkPsNdWDoxvByNlY91_8DF-1N4AS5gzVuEmp6GImE_xJW7F-HyVGRdx0-JPkSQWRByr3D8sxzVmosdts360MEXqpJl34nXpPryX8GwiskOBTL9APGO33H5eC78-CiaBkjqnfx33Bf3VHcyo2iL-K_r557jP5fKF4v5ZXRxnlXpH8vYfT8d9q0leqDXfHRFrOJQR2mlo6sl5DWlydscDqeRls1gMrxjNwOiGfAp6PQ9nPmFUvftZDY0pDV5l6GkoWBbwnLA8H2uJQ59A56-HRxmm-Ux5e9Xl5uU9IxT_zZYhwzFTAxFuKXsJV6wuHHjT2SS3OZxDjqpyojdo5nEpuaEDIT8mf9BBj6qh4ztaECjQ5_dBChYerhKiupnbhywq7TW0s_soBZSMY0sNF5z0XGcDUhe74F3RL9J_sHAQlanzT-c7CVJJQLblDLKHc3VMgGPqeYbvZJZm2nQfUY-_G-CP4s3HSjkoAWLIVyjbJN1KlIVOqEGpdtucuG5xkvoAd8_TIaL-szIcrr-g5HpnS9_I5SZ5XxYguDundB57K26ml73GygU6wG8BlQcmaEW1whGSDl3IKf9NJhQSmjRE2MJh9L9SizJyvB4EnXWZiSrENaCzxm7ZiwAhj8yrpeKDaCxn6TeCVIxDj5BqwnArX6QpHCC9hIY-CzYoOTosjUxh1DnTVAV2Yzfp4RvLq3dzzb8FQPHpBB6_tvV9JF2f0A40E6bNbE5VjDNuNBMs-mvonOqdT6JxG75_q6yUrLsM4B0ifyVPwfxz55xf7-fkYvX-wZy8h-UtArirVMWG_pCWePc9P7KWh1b9BMN6X_D-nQiPvDSuaK%26c%3DZK16wiMHLbHXTAuvmMeNu25ukpP6GACqkC62-7ELiKq9N-9nFqqjYw%3D%3D%26ch%3DFDCIOE3a4OpEGAfeIo_ct5-lv7KaOO_stMLYpRJx-jZxoGclo0_SDg%3D%3D__%3B!!DZn6eUpkGJlb8g!jc26QuXs-qgd4SGBeRfWsdG3cygTCT3nB9SqFhBO9SsYPc4c8rdGjOhGWfsdu_6sX8jjnw%24&data=04%7C01%7Cdarren.carter%40waterloo.ca%7Cec9ccd04439e4c2338bc08d97c76e46c%7C224b4a5d63644fa9aa1795e8af93ffc4%7C0%7C0%7C637677672347723871%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Ujmv2V%2FB65AiLp%2B46dY6VYhj4y1goSTeP5xAZDJS88Y%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001N40wM3IjnhICJ4oTr474wheQelBus5_f0VfFBp7pCygJSNjZ347pU3q6VhYz_sNsakO8euK4ELSJqAi4dUwyT9OjkPsNdWDoxvByNlY91_8DF-1N4AS5gzVuEmp6GImE_xJW7F-HyVGRdx0-JPkSQWRByr3D8sxzVmosdts360MEXqpJl34nXpPryX8GwiskOBTL9APGO33H5eC78-CiaBkjqnfx33Bf3VHcyo2iL-K_r557jP5fKF4v5ZXRxnlXpH8vYfT8d9q0leqDXfHRFrOJQR2mlo6sl5DWlydscDqeRls1gMrxjNwOiGfAp6PQ9nPmFUvftZDY0pDV5l6GkoWBbwnLA8H2uJQ59A56-HRxmm-Ux5e9Xl5uU9IxT_zZYhwzFTAxFuKXsJV6wuHHjT2SS3OZxDjqpyojdo5nEpuaEDIT8mf9BBj6qh4ztaECjQ5_dBChYerhKiupnbhywq7TW0s_soBZSMY0sNF5z0XGcDUhe74F3RL9J_sHAQlanzT-c7CVJJQLblDLKHc3VMgGPqeYbvZJZm2nQfUY-_G-CP4s3HSjkoAWLIVyjbJN1KlIVOqEGpdtucuG5xkvoAd8_TIaL-szIcrr-g5HpnS9_I5SZ5XxYguDundB57K26ml73GygU6wG8BlQcmaEW1whGSDl3IKf9NJhQSmjRE2MJh9L9SizJyvB4EnXWZiSrENaCzxm7ZiwAhj8yrpeKDaCxn6TeCVIxDj5BqwnArX6QpHCC9hIY-CzYoOTosjUxh1DnTVAV2Yzfp4RvLq3dzzb8FQPHpBB6_tvV9JF2f0A40E6bNbE5VjDNuNBMs-mvonOqdT6JxG75_q6yUrLsM4B0ifyVPwfxz55xf7-fkYvX-wZy8h-UtArirVMWG_pCWePc9P7KWh1b9BMN6X_D-nQiPvDSuaK%26c%3DZK16wiMHLbHXTAuvmMeNu25ukpP6GACqkC62-7ELiKq9N-9nFqqjYw%3D%3D%26ch%3DFDCIOE3a4OpEGAfeIo_ct5-lv7KaOO_stMLYpRJx-jZxoGclo0_SDg%3D%3D__%3B!!DZn6eUpkGJlb8g!jc26QuXs-qgd4SGBeRfWsdG3cygTCT3nB9SqFhBO9SsYPc4c8rdGjOhGWfsdu_6sX8jjnw%24&data=04%7C01%7Cdarren.carter%40waterloo.ca%7Cec9ccd04439e4c2338bc08d97c76e46c%7C224b4a5d63644fa9aa1795e8af93ffc4%7C0%7C0%7C637677672347723871%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Ujmv2V%2FB65AiLp%2B46dY6VYhj4y1goSTeP5xAZDJS88Y%3D&reserved=0
mailto:activewaterloo@waterloo.ca
https://news.ontario.ca/en/release/1000807/ontario-releasing-guidance-to-support-proof-of-vaccination-policy


 
• The Adult Recreation Centre 
• Wing 404 

You can show a paper or digital copy of your vaccine receipt. Visit the Ontario.ca to get a 
digital copy. 

The name on the receipt must match your ID. We will accept: 

• Birth certificate 
• Citizenship card 
• Driver’s licence 
• Government (Ontario or other) issued identification card, including health card 
• Indian Status Card /Indigenous Membership Card 
• Passport 
• Permanent Resident card 

We will verify this information upon arrival at the facility but it will not be recorded. 

Exceptions 

Exceptions to the policy include anyone: 

• under 12 
• under 18 who is playing a sport (exemption does not apply to spectators) 
• using the facility for critical services such as voting or receiving a vaccine 
• using the facility's washroom 
• placing, paying or picking up an order 
• attending the ceremony portion of a wedding, funeral or religious ceremony 
• with a written medical exemption from a doctor or nurse practitioner (must contain 

an effective time period for exemption) 
Information is subject to change based on federal, provincial, regional or municipal government 
policies and guidelines. Please refer to Ontario Regulation 645/21 for full details on vaccine 
certification screening. 

https://covid19.ontariohealth.ca/
https://covid19.ontariohealth.ca/
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